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About Me

A David Haver ¢ Managing Consultant - TCSC

A Power User/Administrator smce 2001 NOW
Architect/Implementer | ,,'_ R |

A Email dbh@tcsc.com

A Facebook, LinkedIn,
Twitter, etc.
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The Computer Solution Company

Founded in 1981 and based in Richmond, VA

Microsoft Gold Managed Partner

Consulting Services and Software Product Development

Consulting Services has been specializing in SharePoint services for over
seven years (since v1)

Consistently recognized for quality of technical services
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A Microsoft Worldwide Partner Conference Technology Innovation
Award Finalist

A Microsoft Mid-Atlantic Teamwork Award
A Microsoft Mid-Atlantic Loyalty Award
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_ Providing Microsoft-centric consulting, application
\ Development and work management solutions.
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What is Information Architecture

A How the information in that site T its Web
pages, documents, lists, and data T is
organized and presented to the site's users to
support usability and findability.

A Information architecture is often recorded as a
nierarchical list of site content, search
keywords, data types, and other concepts.
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A How the site will be structured and divided
into a set of subsites.

A How data will be presented in the site.
A How site users will navigate through the site.

A How information will be targeted at specific
audiences.

A How search will be configured and optimized.
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Terminology

Web Applications

Content Databases

Site Collections

Webs

Lists
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Traditional Web Applications

A Intranet ¢ this is a site for publishing information across the
internal staff. (portal.orion.com, intranet.litware.com, etc.)

A Extranet - this is a site for collaborating with
people/organizations outside of your own. (Customers,
Vendors, Partners, etc.) (extranet.orion.com,
partnerweb.litware.com, customers.orion.com, etc.)

A Internet ¢ this is a site for publishing information to the
general public. (www.orion.com, www.litware.com, etc.)
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Some Others

A Project Sites ¢ this is a site for a cross-department project. The site will be
private to those members of the project team and it will provide tools and
information to facilitate project collaboration and tasking.

A Group or Community Sites ¢ this is a site for a cross organization group or

team. Common examples include steerlng committees, planning.
O2YYAUOUSSasz Gl aj T2NDS3 9 SGOX ¢K

content will focus on recording the activities, tasks and decisions made by
the group.

A Application Site ¢ this is a site for hosting a process/application that is
facilitated through SharePoint. Common examples include help desk,
employee on/off boarding, change control/management, etc.
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Site Collections

A Intranet Site Collection - the intranet sites are typically all
be stored in a single site collection. This will allow for
easier management of content, navigation and linking of
content.

A Department Site Collections ¢ each department
collaborative site is typically in its own site collection so
that the content can be secured easily, stored separately
and grow independently from the other departments.
Commonly see both public and private collections
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Site Collections

A Group/Community Site Collections ¢ each group collaborative site
is typically in its own site collection so that the content can be
secured easily, stored separately and grow independently from the
other groups,

A Project Site Collections ¢ project sites for a given department are
typically stored in one site collection. This means that there will .
typicallybe2 yS &A0S O2ff SOGA2Y LISNJ R
FRRAUOAZ2Y GKSNB oAttt o6S T aDf 20
projects that are not associated with a single department. This
approach will allow for roll up reporting for department specific
projects and at the same time avoid excess database generation.
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Site Collections

A Application Site Collection - each application will be
housed in its own site collection. This will help provide
segmentation of content, templates and
customizations created for a given application need.

A Extranet Site Collection ¢The collection is made up of
various collaborative sites for specific cases.

I Vendor
I Customer

I Partner
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Intranet

Intranet arion_com

hitp:fintranet.orion.com

Intranet

hitp-fintranet.crion.comédept/hr
hitp:ffintranet. arion  comidept(it
hitp:ffintranet ordon .comideptfinance

hitp-ffintranet.oron.comiprivatehr
hitpeffintranet orion, comdprivate/it
hitpzifintranet odon . comiprivatedfinance

Public
Department Site

Private
Department Site

hitp:ffintranet. onion.com/projects/hr hitp:/fintranet_orion. com/groupunitedway

hittp:fintranet. oron. comprojects/it hittp:ffintranet orion, com'grouphakitat

hittp:ffintranet. oren, comiprojects/alobal hittp: fintranet_orian. comigroupBOD
Projects Groups
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Extranet

axtranat litware com

: 8: httpffextranet oioncom

Extranst

5o

Customer Site

hifpifexiranet, oron. comicust 2744
hitgeflextranet ofon comfcustims
hitp:fextranet.oficn.comicust/Itwara

50

endor

http:/fextranet. arion comivendon 56T 5305
hittp:ffextranet orfon comdvendonfiS
hitp:ffextranat. anon.comivendorvarizon
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Plan for Site Templates

A Define
I Lists
I Libraries

A Default Home Page

A Navigation
A Rollups




A Typical Intranet Plan

A This site collection will contain the following sites:
T Intranet Home

I News

T Help

I Training How To

I Department Listing (Contact Info & Mission Statement)

A Sub Webs (sites)

A Site Template

I Each sub web site within the Intranet will be based on a template that contains the following
content libraries & lists.
A Formsci KA a4 R2O0dzYSyid f A0NI NE g Xoinfs. K2f R 0KS RSLI NI
A Policy and Procedurescil KA & R2 OdzYSyid fAONINE gAft K2t R SI Of
procedures documentation.
T The site will have a primary contact Content Editor Web Part that will be placed on the top left
portion of the home page. This will provide the following information:
A Contact name
A Email
A Phone
A \Physical Location (office & building)
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Department Sites

(Private Collaborative)

A These sites (site collections) are for departments to use for private
collaboration purposes. The structure of these sites will be to
provide more functional tools for users within the department.

A Site Template

I The department site template will be constructed with the following
libraries & lists:

A Documents ¢ a generic document library

A Department Policy & Procedures ¢ document library that implements the
policy & procedure content type

A Images ¢ an image library for department specific images
A Tasks ¢ departmental task list
A Links ¢ department links list

I Content Editor Web Part for help content direction on the items
above.
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Group Sites

A Group sites will be created for cross organizational groups that need
to collaborate together.

A Site Templatel ¢ Collaborative Site

I The following libraries & lists will be part of the group collaborative
site template.
A Members ¢ a list of group members
A Documents ¢ a generic group document library
A Calendar ¢ a group calendar list
A Tasks ¢ a group task list
A Links ¢ a group links list
A Images ¢ a group images library

A Site Template2 ¢ Meeting Workspace

I Since many groups are focused on periodic meetmgs a second site

template will be available for group sites. This site template will be
based on the XXX Meeting Workspace template and will focus on
recording meeting agendas, minutes, and decisions.
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Project Sites

A Projects sites will support the relatively temporary nature
of projects. As a new project is started a corresponding
project site will be created in the appropriate
2GYVAYIAKLINAYIINE RSLI NIYSYGQ
allows for the primary department to create rollups of the
projects they own and are engaged in.

A Site Template
T Issues List

' Task List

|
I Contact List
:
|

Document Library
" Links
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Wireframes

Industry Blog
Company/Customer
Company/Customer
Company/Customer
Company/Customer
Company/Customer Leads
Company/Customer Lead number 1
Company/Customer Lead number 2
Company/Customer Lead number 3
Company/Customer Lead number 4
Global "Topic" B I/E | D t
Libraries XC e a a MSDS
Libraries PDS
Libraries Labs
Libraries
Libraries Price Increase
Libraries
Libraries
Order Entry Industry News

TCSC

The Computer Solution Company




Qualityq’)dvantage DISCIPLINES

Labratories Disciplines Wikipedia Training & Safety

MY CALENDAR

Calendar Events

<« October [zoos =] »
M T Wl sllE |sls

My Tasks My SOPs My Qualifications

: Assigned To m
Reporting Analysis ! NeEw Phillip N. Patrick
Labratory Results Due ! MEw D. Scott McLeod mmmmu
Planning for October 27 Meeting ! New Phillip N. Patrick

= Add new item CONTAGS
SOP MANAGEMENT ' Tom C. Jones

tomj@example.com
Create, Review, Approve and Distribute SOPs and Track Employee Training The NextDocs SOP 804-555-1243
Management Module provides a complete solution for managing ..Create, Review, Approve and Distribute

SOPs and Track Employee Training The NextDocs SOP

Management Module provides a complete solution for managing ..Create, Review, Approve and Distribute Sandra M. Knightly
SOPs and Track Employee Training The NextDocs SOP Management Module provides a complete sandrak@example.com
solution for managing ..Create, Review, Approve and Distribute SOPs and Track Employee Training 804-555-1257

The NextDocs SOP

Management Module provides a complete solution for managing ..

Dennis T, Rowlings
dennisr@example.com

Ol e
Announcements Bookshelf 804-555-1268

Fall Semi-Annual Meeting
October 15-19, 2009

Charlotte, NC

Hilton Hotel UPCOMING TRAINING

view details < s 2
Idenitification Processing

New Human Resources Forms October 22, 2009

Stop by the Human Resource Division to pick up mandatory forms. Whytte Building
view details view details

New Promotions to be Announced on November 23, 2009 Sample Gathering

Check in with your project manager to find out about the coming November 5, 2009

promotions for your department. Sﬁmms Building
view details view details

HOME | DOCUMENTS | LIBRARIES | DISCIPLINES | WIKIPEDIA | TRAINING & SAFETY | SUPPORT

cy Policy




Navigation

A Simple

A Intuitive for the User
A Easy to Follow

A Targeted

A Consistant

Company



Farm Level Navigation

A The following the farm level navigation bar that will be
implemented on every page in intranet farm.

I Intranet | Department Sites | Projects | Groups | Applications

A Intranet ¢ this element when hovered over will expand out to show
the sub-webs that make up the Intranet

A Department Sites ¢ this element when hovered over will expand
out to show the department sites that exist. (Collaborative Sites)

A Projects G this element when hovered over will expand to show the

major project site collections (i.e. IT Projects, Global Projects,
CAYIYyOS tNRr2SO0axX SUO0OXU

A Groups C this element when hovered over will expand to show the
cross organizational Groups that have collaborative sites

A Applications ¢ this element when hovered will expand to show links
to Sharepoint web applications.
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The Computer Solution Company




Site Collection Navigation

A OOTB Web Parts

I Summary Links

I Table of Contents B

I Content Query
A Simple Link List
A Summary Links
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Sources

A Information Architecture in Office SharePoint Server
(http://technet.microsoft.com/etus/library/cc262985.aspx

A Logical Architecture Model: Corporate Deployment
(http://technet.microsoft.com/erus/library/cc261995.aspx

A Determine the information architecture of your site
(http://technet.microsoft.com/en-us/library/cc262873.aspx)

A Joelh f S aBogcSaarePoint Information Architecture and
the Information Architect

(http://blogs.msdn.com/joelo/archive/2007/03/16/informatio

n-architectureand-the-informationarchitect.aspx
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