
Information Architecture 101

David B. Haver

Managing Consultant



About Me

ÅDavid HaverςManaging Consultant - TCSC

ÅPower User/Administrator since 2001, now 
Architect/Implementer

ÅEmail dbh@tcsc.com

ÅFacebook, LinkedIn,                                    
Twitter, etc.
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The Computer Solution Company
Á Founded in 1981 and based in Richmond, VA
Á Microsoft Gold Managed Partner
Á Consulting Services and Software Product Development
Á Consulting Services has been specializing in SharePoint services for over 

seven years (since v1)
Á Consistently recognized for quality of technical services

ÁMicrosoft Worldwide Partner Conference Technology Innovation 
Award Finalist

ÁMicrosoft Mid-Atlantic Teamwork Award

ÁMicrosoft Mid-Atlantic Loyalty Award

ÁLƴŦƛƴŜƻƴ ¢ŜŎƘƴƻƭƻƎƛŜǎΩ ¢ŜŎƘƴƻƭƻƎȅ LƴƴƻǾŀǘƛƻƴ !ǿŀǊŘ 

Providing Microsoft-centric consulting, application 

Development and work management solutions.

http://www.tcsc.com



What is Information Architecture

ÅHow the information in that siteτits Web 
pages, documents, lists, and dataτis 
organized and presented to the site's users to 
support usability and findability. 

ÅInformation architecture is often recorded as a 
hierarchical list of site content, search 
keywords, data types, and other concepts.



LǘΩǎ !ƭƭ !ōƻǳǘ tƭŀƴƴƛƴƎ

ÅHow the site will be structured and divided 
into a set of subsites.

ÅHow data will be presented in the site.

ÅHow site users will navigate through the site.

ÅHow information will be targeted at specific 
audiences.

ÅHow search will be configured and optimized.



Start at High Level



Terminology

Web Applications

Content Databases

Site Collections

Webs

Lists

Items



Traditional Web Applications

ÅIntranetςthis is a site for publishing information across the 
internal staff. (portal.orion.com, intranet.litware.com, etc.)  

ÅExtranet- this is a site for collaborating with 
people/organizations outside of your own. (Customers, 
Vendors, Partners, etc.)  (extranet.orion.com, 
partnerweb.litware.com, customers.orion.com, etc.)

ÅInternetςthis is a site for publishing information to the 
general public. (www.orion.com, www.litware.com, etc.)



Some Others

Å Project Sites ςthis is a site for a cross-department project.  The site will be 
private to those members of the project team and it will provide tools and 
information to facilitate project collaboration and tasking.

Å Group or Community Sites ςthis is a site for a cross organization group or 
team.  Common examples include steering committees, planning 
ŎƻƳƳƛǘǘŜŜǎΣ ǘŀǎƪ ŦƻǊŎŜǎ ϧ ŜǘŎΧ ¢Ƙƛǎ ǿƛƭƭ ōŜ ǇǊƛǾŀǘŜ ŀƴŘ ƴŀǘǳǊŜ ŀƴŘ ǘƘŜ 
content will focus on recording the activities, tasks and decisions made by 
the group.

Å Application Site ςthis is a site for hosting a process/application that is 
facilitated through SharePoint.  Common examples include help desk, 
employee on/off boarding, change control/management, etc.



Site Collections

ÅIntranet Site Collection - the intranet sites are typically all 
be stored in a single site collection.  This will allow for 
easier management of content, navigation and linking of 
content.

ÅDepartment Site Collections ςeach department 
collaborative site is typically in its own site collection so 
that the content can be secured easily, stored separately 
and grow independently from the other departments.  
Commonly see both public and private collections



Site Collections
ÅGroup/Community Site Collections ςeach group collaborative site 

is typically in its own site collection so that the content can be 
secured easily, stored separately and grow independently from the 
other groups ,

Å Project Site Collections ςproject sites for a given department are 
typically stored in one site collection.  This means that there will 
typically be ƻƴŜ ǎƛǘŜ ŎƻƭƭŜŎǘƛƻƴ ǇŜǊ ŘŜǇŀǊǘƳŜƴǘΩǎ ǇǊƻƧŜŎǘǎΦ  Lƴ 
ŀŘŘƛǘƛƻƴ ǘƘŜǊŜ ǿƛƭƭ ōŜ ŀ άDƭƻōŀƭέ ǎƛǘŜ ŎƻƭƭŜŎǘƛƻƴ ǘƘŀǘ ǿƛƭƭ ƘƻƭŘ 
projects that are not associated with a single department.  This 
approach will allow for roll up reporting for department specific 
projects and at the same time avoid excess database generation.



Site Collections
ÅApplication Site Collection - each application will be 

housed in its own site collection.  This will help provide 
segmentation of content, templates and 
customizations created for a given application need.

ÅExtranet Site Collection ςThe collection is made up of 
various collaborative sites for specific cases.
ïVendor

ïCustomer

ïPartner



Whiteboard It!
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Extranet




