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Bl Defined

Gartner Defines Business Intelligence:

Business intelligence (Bl) is a broad category

of applications and technologies for gathering,

storing, analyzing, and providing access

to data to help enterprise users make —— —

better business decisions. == I
nnnilll

The Compater Solution Company



The Promise of Bl

» Timeliness
> Integrity
» Consistency
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Timeliness

» Up to Date
» On Time
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Integrity

Experience
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Integrity

Do you have the
skills to build
trustworthy Expertise Authority
systems?

Experience
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Integrity

Do you have the
skills to build
trustworthy

systems?

Expertise

Authority

Experience

Are you building
on authoritative
sources?

Have you proven
you can
repeatedly
produce quality
information?

TCSC
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Integrity

Are you building
Do you have the on authoritative
skills to build T ——

trustworthy Expertise Authority
systems?
TRUST
Data Integrity Is
crre Have you proven

the key to building a  gyperience you can

' ' repeatedly
trgst relationship o
with your users. information?
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Consistency

» Centralized Information Delivery

» Sing
» Sing
» Sing

e Version of the Truth
e Definition of Terms
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What Is the problem?

You needeliable datathat you canmanage
andsharec anauthoritative source
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Master Data

» Relatively Slow Changing Data
» Nouns of the Business
» Multiple Systems Contribute & Subscribe
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Definitions¢ MDM and MDS

-

\

MASTER DATA

~

WV,

Slowly changing reference data shared across systems

\

4 2\
MASTER DATA

S

An application for creating and maintaining an authoritative view

of master data including policies and procedures for access, update,

_Mmediication, viewing between systems acrosstheenterprise |

PEOPLE

CUSTOMERS

VENDORS

SALES PEOPLE

EMPLOYEES

\,
THINGS PLACES ABSTRACT
PRODUCTS STORES CONTRACTS
ORGANIZATIONAL UNIT WELLS WARRANTIES
RECIPES POWER LINES TIME
PARTS GEO AREAS METRICS
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MDM is NOT

» A new concept

» A single technology

» Easily solved in a single pass
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Master Data Services

Store Integrate Enforce Process

SQL Database Data interface Stewardship Ul
(table/view)

Security Rules

Transaction WCF API Workflows &
Management Notifications
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Example Architecture




Getting Started

Decide Which Data You Want to Manage
Build a Model

Load Data

Create Rules

Establish Workflows and Notifications
Declare Data Security

Create Refresh Processes

Share the Data
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Business Intelligence in SharePoint 2010

e I

Platform for business intelligence

{ SQL Server Reporting Services SQL Server Integration Services SQL Server Analysis Services

-
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Excel &PowerPivot

» Excel 2010
| Starting Point for Most Analysis
I Primary End User Tool
» PowerPivot
I Largescale Data Analysis
I Ad-hoc Analysis
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Excel Services

» SharePoint Shared Service
» Reaitime, Interactive Reportlng

» Delivery Mechanism

I Repeatable Analysis
I Widely Usable
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VISI0-Services

» Share and View Visio Diagrams
» Enables Dat&onnected Dlagrams

» Visual Representations of<
Systems or Processes
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Reporting Services

» Full Range of Tools and Services
» Fully Integrated with SharePoint 2010

» Delivery
I Scheduled
I OnDemand
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Reporting Services

Full Range of Tools and Services
Fully Integrated with SharePoint 2010
Subscriptions

Report Delivery
I Stand Alone
I Within SharePoint Page

SeltService Reporting with Report Builder
Many Data Source -

SQL Azure wErma

|
I SQL Server

T SharePoint Lists
:

:

vyvvvywyy

vy

Excel Spreadsheets
Other Systems

TCSC
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ReportVisualizations

Support for SQL Spatial Data
Support for Bing Maps
Integration with Virtual Earth tiles
Multiple Map layers

LTI i
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Report Visualizations
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Bringing It Together

» SharePoint

I Delivers Bl Content

I Allows Display Alongside Other SharePoint Content
» PerformancePoint

I Delivers Dashboards
I Supports Filters and Interactive Features
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PerformancePoint Services

» Business Intelligence Launch Point
» Flexible
» Features
| Data Analysis Tools
| Data Presentation Tools
» Integration with SharePoint
» Service of SharePoint Enterprise
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PerformancePoint Benefits

» Complete and Integrated Performance Management
Solution

» Performance Management for All Business Users

» Monitoring and Analysis Across the Entire Organizatior
» Advanced Analytic and Visualization Capabilities

» Accountability from the Individual to the Enterprise

» CrossEnterprise View

» Built on the Microsoft Bl Platform




Features

e ——————————————————————————————————————————————————————
» Interactive and Cascaded Scorecards and Dashboards

» Web-based Dynamic and Interactive Analytical Charts and Grids
» Support Scorecards From

I SharePoint

I Excel

I SQL Analysis Services

I Excel Services

I Relational Databases
» Views and Reports Can be Linked to Scorecards

TCSC
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New Features in 2010

» Improved Scorecard Features
» New Data Visualization Style
» New Analytic Chart

» Enhanced Interactive Analysis Features in all
Visualizations
I Value Filtering
I Show Only and Drill Down

» Decomposition Chart Analysis Tool
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Dashboard Styles

» Presentation
I Display Only
I Fixed View
» Structured
I Some Interactivity
I Predefined Paths

» Interactive
I User May Interact with Dashboard Elements
I Lose Some Styling Capability




Case Study

» Business
I Major Cargo Handling Facility
I Ralil Yard Operations
» Systems
I SQL Server
I SharePoint
I PerformancePoint
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Rail Operations : Detail
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Case Study

» Business
I Major Health Research Facility

I Software Engineering Branch Quality Assurance
Team

» Systems
I SQL Server
I SharePoint
I PerformancePoint




Software Quality Assurance

Change Requests : Summary

Time: Lastd Quarters 7
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Case Study

» Business
I International NonrProfit Agency
I Global Research

» Systems
I SQL Server

I SharePoint
I Tableau
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International NonrProfit
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