TOSC

The Computer Solution Company

Top 10Mistakes

Commonmistakes that can negatively impact the
adoption and perception of the SharePoint platform

David B.Haver
dbh@tcsc.com

April 28, 2010




The Computer Solution Compa

> > > I

pX

Founded in 1981

Based in Richmon&¥A

Consulting Services and Software Product Development

Consulting Services has been specializing in SharePoint services for ove

Six years (since vl)

Consistentlyecognized for quality of technical services

A Microsoft Worldwide Partner Conference Technology Innovation
Award Finalist

A Microsoft Mid-Atlantic Teamwork Award
A MicrosoftMid-Atlantic Loyalty Award
A Infineont SOKYy 2f 23ASaQ ¢SOKy2f 238 Lyy

Providing Microsoftcentric consulting, application development and
work management solutions.



About Me

A DavidHaverc Managing ConsultanrtTCSC

A Power User/Administrator since 2001, now
Architect/Implementer | ¥ )',_f_; R |

A Emaildbh@tcsc.com

A FacebookLinkedIn,
Twitter, etc.



mailto:dbh@tcsc.com

So What Are They?

Single Site Collection

Overweight Site Collections

Single Content DB

Not checking custom code for dispose issues

Thinking Too Small

Under Estimating End Users

Forcing SharePoint Solutions when they are not appropriate
Lack of Database Maintenance Plan

Lack of Tested DR procedures

Lack of Unified Navigation options/menus

No lifecycle to site content so old sites are left orphaned and taking space

No Steering committee with executive and business user participation to guide the deployment, growth, and
expansion

Lack of follow up mentoring and training beyond initial deployment

Trying to do everything and deploy every feature at once when initially deploying

Never revisiting SharePoint users to take them to the 201, 301 & etc.. levels

Trying to use SharePoint for an application better suited for a relational (SQL Server) store
Managing their security and leveraging a balance of AD & Shareffouyis

More and more and more
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Single (Overweight) Site Collection(s)

A Initially setup that way
A Unmonitored growth
A Mixture of Public and Private data

I Backup/restore issues
I Upgrade issues

A Lack of Unified Navigatiawptions/menus
A Version trimming; how many do you really need?
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Site Collection Quotas an

% Central Administration
Home  Operations | Application Management |

d Locks

Central Administration > Application Management

Application Management

View All Site Content

Central
Administration

® Operations

 Application
Management

Shared Services
Administration

1 Sharedservices 1

5] Recycle Bin

This page contains links to pages that help you configure settings for applications and components that are installed on the server or server farm.

SharePoint Web Application Management Office SharePoint Server shared Services

8 Create or extend Web application 8 Create or configure this farm's shared services

8 Remaove SharePoint from IIS Web site 8 Grant or configure shared services between farms
0 Delete Web application 8 Chedk services enabled in thiz farm

0 Define managed paths B Configure session state

o /e application outgoing e-mail settings

8 Web application general settings Application Security

8 Content databases B Security for Web Part pages

8 Manage Web application features o 5elf-gervice site management

8 Wieb application it o User permissions for Web application

8 Palicy for Web application
SharePoint Site Management o Authentication providers

o Create site collection

@ Delete site collection Search

8 Site use confirmation and deletion o Manage search service

8 Quota templates

o Site collection quotas and locks Workflow Management

8 Site collection administrators & Workflow settings
W W

o Site collection list
External Service Connections

0 Records center

@ HTML viewer
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Current Storage

% Central Administration

rlome _ Operztions | Application Hanagement |

View All Site Content

Central
Administration

= QOperations

= Application
Management

Shared Services
Administration

» SharedServices1

2] Recycle Bin

—

=

Central Administration > Application Management = Site Collection Quotas and Locks

Site Collection Quotas and Locks

IUse this page to change the quota template or individual quota values for a Web site collection, or to dear a lock set by an application or caused by
exceeding a quota. Learn about configuring site quotas and locks,

To define or edit a quota templates, use the Manage quota templates page.

Site Collection
Select a Site Collection,

Site Lock Information

Use this section to view the current lock status, or to
change the lock status.

Site Quota Information

Use this section to modify the quota template on this
Web site collection, or to change one of the individual
quota settings.

Site Collection: | https://portal.tcsc.com ~

Web site collection owner:

Lock 5 5 Tor this site:

' Not locked

f" Adding content prevented

" Read -only (blocks additions, updates, and deletions)

f" Mo access

Current gquota template
IIndividuaI Quota = |

¥ Limit site storage to a maximum of:

¥ send warning e-mail when site storage reaches:

I 10000 MB

9000 MB

Current storage used:

3288 MB




Site Collection Administration

ﬂ Home
E HR  HelpDesk  Knowledge Base = Mews -

Professional Services

Sales  Product Team

sites

e g s

B —

Home > Site Settings

Site Settings

Site Information

Site URL:
Mobile Site URL:

Wersion:

Users and Permissions

8 People and groups

8 Site collection
administrators

8 Advanced permissions

8 Site Security Details
Report

https://portal. tcsc.com/f
https://portal. tesc.com)_layouts/mobile /default. aspx

12.0.0.6421

Look and Feel

g Master page

8 Title, description,
and icon

B Mavigation

8 Page layouts and
site templates

8 Welcome page
B Tree view
g Site theme

8 Reset to site
definition

8 Searchable columns

Galleries

@ Site content types
@ Site columns

B Site templates

8 List templates
Web Parts
Workflows

8 Master pages and
page layouts

Site Administration

Regional settings
Site libraries and lists
Site usage reports
User alerts

R55

Search visibility

Sites and workspaces
Site features

Delete this site

Related Links scope
settings

Site output cache
Content and structure

Content and structure
logs

Site Collection Administration

o Search settings
8 Search scopes
8 Search keywords

8 Recyde bin
8 Site directory settings

8 Site hierarchy

@ Portal site connection

o Site collection audit settings
a Audit log reports

8 Site collection polides

8 Site collection output cache

P o 1 Ay | [ S . [

Site Actions ~




Site Collection Storag__e Allocation
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ﬂ Home

E HR  HelpDesk  Knowledge Base  Mews = | Professional Services  Sales  Product Team | sites

Site Actions -

Select a View

Document
Libraries

Documents
Lists
Recyde Bin

Home > Site Settings = Storage Space Allocation

Storage Space Allocation

Items in the recyde bin count against the storage quota. Use the View selector to see what is in the recyde bin, Learn about allocating storage

space,
U space Used: 3233.1MB B Estimated New Space: 0 KE Space Remaining: 67119 ME
Show Items: IEE LI Show Only: IDucument Libraries LI Sort By: ISize ({Decreasing) LI Go!

;

7O 0 a0 0 an
E & F E B B E 3

1
|

Mame

Project
Documentation
Slicks

Recruiting Library
M5 Info Documents
Statements of
Work

RFP Content

Spreadsheets

Size T

806.5

269.1
ME

29477
MEB

226.8

203.4
ME

1658.9

14,2
MEB

Items

1597

3297

59

510

211

15

Last Modified

423/2010
3:00 PM

4f17/2010
6:51 PM

4/15/2010
2:58 PM

3/12/2010
9:51 AM

4262010
10:21 AM

4/23/2010
7:06 AM

3/29/2010
5:07 PM

e e e B

Path

https: /fportal. tesc, com/professionalservices Proje
Documentation

https: //portal. tcsc. com/Sales Programs
https://portal. tcsc, com/Corporate
Information/Recruiting/Dacument Library

https: /fportal. tosc. comSalesMS Info Documents
https: fportal. tecsc. comSales Statements of Work

https: f/portal. tcsc. comfSales /RFP Content

https://portal. tcsc, com/Corporate
Information/Reports [Spreadsheets
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Single Content DB

A Size should be limited to 100 GB

I Raise flag when it get to 50 GB
I Have a plan and get started at 75 GB

A Having multiple contenR 6 i@duces the | mpact
to the overall environment If something were to
be deleted/falils.

A Multiple site collections in a single content DB

I Fine for My Sites, projects, groups
I Not so fine for departmental sites
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Content DBs

% Central Administration

Home  Operations

Central Administration > Application Management

Application Management

View Al Site Content This page contains links to pages that help you configure settings for applications and components that are installed on the server or server farm.
Central
Administration SharePoint Web Application Management Office SharePoint Server Shared Services
® Operations

— 8 Create or extend Web application 8 Create or configure this farm's shared services
 Application

Management 8 Remove SharePoint from 115 Web site o Grant or configure shared services between farms
Shared Services 0 Delete Web application 8 Check services enabled in this farm
Administration 0 Define managed paths B Configure session state
® SharedServices1 o \Web application outgoing e-mail settings
- 8 Web application general settings Application Security
5] Recycle Bin I

@ Content databases B Security for Web Part pages

@ Manage Web appiication features o Self-service site management

@ Web application list o User permissions for Web application
8 Palicy for Web application
SharePoint Site Management 8 Authentication providers
8 Create site collection

u Delete site collection Search

8 Site use confirmation and deletion
8 Quota templates

8 Site collection quotas and locks Workflow Management
8 Site collection administrators

8 Manage search service

8 Workflow settings
o Site collection list

External Service Connections

0 Records center
@ HTML viewer
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Content Databases

% Central Administration

rome _ Operations | Applcation Management,

View All Site Content

Central
Administration

» Operations
= Application

Management

Shared Services
Administration
= SharedServices1

2| Recycle Bin

""i"ii'ililii;._i

Central Administration > Application Management > Content Databases

Manage Content Databases

Ise this page to manage content databases for this web application. Click a content database name to change its properties.

=i Add a content database YWeb Application: | https:/ /portal.tcsc.com) ~
Database Name Database Status Current Mumber of Sites Site Level Warning Maximum Mumber of Sites
SharePoint_2007 Started 105 2000 15000




SQL Database Size

r Database Properties - SharePoint_2007 - I:I K
Selecta page ;s Serpt + |4 Help
% Files
§ Filegroups lE A‘I’ | —:I
ﬁ Optiong E Backup
% Change Tracking Last Database Backup 44274
ﬁ Pemissions Last Database Log Backup 47277
%" Bxtended Properties B Database
& Miroring SharePoint_2007
|2 Transaction Log Shipping Status
Date Cregted §/17/2002 4-16-04 PIW
Size 46588.88 ME
STt ekl
Mumber of Uszers 9
EH Maintenance
Collation Latin1_General_Cl_AS_KS_ WS
1!3! Wiew connection properties
MName
The name of the database.

oK | Cancel |

Y
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Database File Size

' Database Properties - SharePoint_2007 = II:I Iil

Selecta page L8 Seript - Help
12 General

B |
2 Flegroups Database name:
ﬁ Options o : _l

ﬁ Change Tracking

2 Pemissions ¥ Lse full4ext indexing

1 Extended Properties

ﬁ Mirraring Datahase files:

ﬁ Transaction Log Shipping : -
Logical Name | File Type | Filegroup | initial Size (MB) | Autogrowth
Sharepoil_5... | Fows ... PRIMARY 16273 By 10 percent, unrestricted growth
Sharepoil_5...  Log Mot Applicable = 30317 By 10 percent, unrestricted arowth

Sj Wiew connection properties

El
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Custom Development

A Not checking custom code for dispose issues
I Similar to a memory leak.

A Forcing SharePoint Solutions when they are not
appropriate

I Out of the box solutions

I Solutions utilizing SharePoint Designer
A Workflows
A Data view web parts
A Forms
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